
 
 
 
Congratulations!  
 
You are invited to a PRIVATE VIP EXPERIENCE with the Garth Brooks: Dive Bar Tour at 
Buck Owens’ Crystal Palace, Thursday, August 15, 2019.  
 
We're excited to have you be a part of this moment with us and we're looking forward to an 
incredible night!  
 

Please review the information below for details. 
 
The Buck Owens’ Crystal Palace gates will not be open until 5:15pm. Do to the extreme heat, 
we ask that you not arrive early. You will not be allowed to line up early in the day. 
 
The check-in window takes place between 5:30pm – 8:00pm. 
Doors are scheduled to open at 6:00pm. 
No guests will be allowed in the event AFTER 8:00pm.   No exceptions.  
 
ONLY guests on the will-call list will be guaranteed entry. All will-call names MUST match with 
the guest's valid photo ID. Tickets are NON-TRANSFERABLE. 
 
At check-in, only complete groups will be credentialed.  
Credentials will not be distributed to partial parties.  
For example, if you are listed as John Smith +2, the check-in process will not begin until John 
and all his guests are present. No exceptions.  
 
Per Garth Brooks' security, all guests will be wanded and all bags will be subject to search.  
No large bags or backpacks are permitted. The venue will not be providing bag check of 
any kind. We suggest bringing very small clutches and/or clear bags no larger than 4 inches x 
6 inches.  
 
Food will not be served at this event. 
 
Please note this is a 21+ event.  
 
There is a strict NO re-entry policy if you leave the building. 
 
Please do not reach out to Buck Owens’ Crystal Palace or KUZZ Management directly, no 
additional passes or concessions will be made. No exceptions.   
 
Thank you for your cooperation.  
 


